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IMPORTANT SAFETY INSTRUCTIONS
When using this product, basic precautions should always be followed, including the following:
Read all instructions before using (this product).

DANGER-To reduce the risk of electric shock:
• Always unplug this product from the electrical outlet after using and before cleaning. 
• Never use unauthorized parts or hardware for this chair. No modifications are allowed.
• Carefully examine the covering before each use. Carefully examine the upholstery from top to 

bottom. If there are any signs of cracking, blistering, rethreading or tearing, stop using the 
product and contact the manufacturer for a replacement or further instructions. Please unplug 
the chair from the power outlet.

  

• This product must be kept a climate-controlled area. 60-85 degrees Fahrenheit with very low
   moisture at ALL times.

WARNING-To reduce the risks of burns, fire, electric shock or injury to persons:
• An appliance should never be left unattended when plugged in. Unplug from outlet when not in
  use and before any authorized installs or alterations are being made.
• Close supervision is required if you have any pets, children in the area when chair is being used. 
• Use this product only for its intended use as described in this manual. Do not use attachments 
  not recommended by the manufacturer.
• Never operate this product if it has a damaged cord or plug, if it is not working properly, if it has
  been dropped, damaged or dropped into water. Contact the manufacturer for examination and 
  repair.

• Keep the cord away from heat source like a vent or a humid area like a bathroom.
• Never pull on any cables wire on this product.

• If any the of the air hoses are plugged stop using the chair and contact the manufacturer and 
  unplug power from the outlet. 
• Never allow for any object to fall into the chair or cracks of the chair.  
• This product is for indoor use only in a dry climate controlled area.
• Do not operate where aerosol (spray) products are being used or where oxygen is being 
  administered.
• To disconnect, turn all controls to the off position then remove plug from outlet.
• Keep children away from this product as working parts can seriously injure a child or pet.
• Connect this appliance to a properly grounded outlet only. See Grounding Instructions.
• Carefully Monitor the heating areas of the chair. If there is any abnormality or discomfort, turn off 
  the chair, unplug the power from the outlet and contact the manufacturer.
• Do not operate this product using a blanket or pillow. Excessive heating can occur and causing  
  fire, electric shock or injury to persons. 
• Any elderly, handicap person, children (under 18) or with any person with a medical must consult  
  with a medical doctor if this product can be used.

Any person with an implanted medical device or medical condition or under any 
treatment must get approval from your medical doctor before using this device.

SAVE THESE INSTRUCTIONS

Important Safety Instructions



If you feel unwell while using or after using the chair, stop immediately and contact your physician. 
Do not use the chair again unless approved by your doctor.
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Any person with a pacemaker cannot use this
product. The chair may cause an electronic 
malfunction to the medical device;

Persons with any injuries should not use 
tthis product.
Persons with higher or lower regular body
temperature, fever, inflammation, cold 
symptoms, high blood pressure or any poor 
health conditions should consult a 
physician before using this product;

Person unable to feel or insensitive to heat
on their skin such as a diabetic patient;
Pregnant women or ones that have just 
given birth;

Patients with malignant tumors;
Patients with heart disease；

Persons with poor blood circulation such as 
a diabetic patient;

Otherwise discomfort or even physical injuries may occur.

Any one with spinal or nerve conditions;
Avoid falling asleep in this chair;

Persons with protrusion of intervertebral 
disc;

Keep long hair away from moving massage 
mechanism while in use.

Do not wear loose clothing or jewelry as it 
might get caught with massage 
mechanism;

Osteoporosis patients, spinal fracture 
patients or persons with acute painful 
disease or injuries such as joint sprains or 
muscle strains;

Before operating or adjusting the chair, be sure that there are no obstructions that can cause 
damage to your chair. No pets or persons, near, in front or under the chair to avoid serious injury.

Before using the chair, look behind the backrest pad and inspect the area where the massage
rollers travel up and down for any tearing or abnormal wear. Be sure the middle nylon cover is not  
unzipped and has no signs of damage or tear caused by the roller heads. Using the chair while the
roller heads are exposed could cause physical injury, electrical shock or breakage.

When using the chair for the first time, it is recommended that you select the “Demo” mode to get 
familiar with various massage features of the chair.
Do not use the chair for more than 30 minutes each time.
Do not massage a single part of your body for more than 5 minutes.  

After using the chair, it is recommended that the chair is unplugged from the power outlet to avoid 
any surges caused by outages. It is HIGHLY ADVISABLE TO ALWAYS USE A SURGE PROTEC-
TOR. Keep children or minors from using the chair without supervision to avoid misuse that could 
result in serious injuries.

Follow the local code and regulations about use of electrical products。
Use a 110V-120V, 60Hz power supply.
(Do not use the chair in a country this product is not designed for or connect it with a transformer.) 
It may lead to electrical shock, product failure or internal components overheating causing fire 
hazard.
Make sure the power cable is firmly plugged into the outlet to avoid power surges, short and 
electrical shocks. Electrical shocks may cause internal component overheating causing fire 
hazard.

In the case of any abnormality with functions of the chair, stop using the chair immediately and 
pull out the power plug to avoid smoke, fires and electric shocks.
Abnormality and fault examples are:
If the chair is plugged in and the power switch is in the “ON” position and if the chair is not 
responding.
When the chair is turned off but still operating. 
If you detect any burning smell or abnormal sounds.
If you detect any parts of the upholstery that seemed to have melted due to over heating.
In any of these listed issues have occurred STOP using the product and unplug from the power 
outlet. Have the product inspected by an authorized service center.

Wipe and clean the power plug regularly with dry cloth to avoid dirt or moisture built up.

Do not put any cushions or obstructions between the backrest pad and the backrest. This may
damage the mechanism and result in personal injury.

When moving or handling the chair, be sure to hold onto the recommended supported area. Other-
wise parts of the chair may break resulting in serious injury.

Failing to follow these instructions, discomfort or even physical injuries may occur.

→
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People with the following health issues should NOT use this chair:
Persons for whom massage is not advisable by doctors. Such as persons with thrombosis, 
serious aneurysm, acute venous aneurysm, various skin inflammations (such as subcutaneous 
tissue inflammation) or various skin infections.
Otherwise it may aggravate or cause serious injury.

Do not put hands, arms or feet into the traveling massage mechanism while the chair is operating.
Keep small children away from the chair. Climbing could result in falls that could lead to serious 
injuries.
Do not climb onto the backrest or the armrests.
Do not apply excessive pressure leaning back on the backrest. 
Keep your head away from reachable areas of the backrest and the back cover.
Young persons or persons with physical disabilities that can not operate the chair on their own, 
should not use this product or without supervision. Anyone with weaken physical conditions 
should consult a doctor before using the chair.
When massaging the neck area, pay attention to the intensity of the massage and make sure it 
does not hurt the neck muscles or nerves.

Anyone with physical injuries or poor health should NOT use this product.
Persons with acute lumbago, protrusion of intervertebral disc or displacement of a lumbar
vertebra.
Otherwise it may aggravate or cause serious injury.

Do not damage the power cord.
Do not damage, alter, bend, twist or use it with any extension cords. Do not place the power cord 
close to a heater.
A damaged power cord may result in electric shocks, short circuit or fires. 
Please consult with the retailer/dealer from which you bought the product or a designated autho-
rized service center about maintaining your power cord.

When engaging the heat function of massage wheels, avoid prolong contact with the skin in one 
position. Otherwise low-heat burns may occur.
Even if the temperature is relatively lower at 104 F~140 F, low-heat burns may happen in spite of
no obvious hot or painful sensation.

Do not insert or pull out the power plug when your hands are wet. Otherwise electric shocks may 
happen.

Do not refit, disassemble or repair the product without the help of an authorized service provider. 
Otherwise fires, abnormal movements or personal injuries may happen.
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The following persons (even if they are physically healthy at present) should consult a physician 
before using the product. 
(1) Persons with muscular atrophy; 
(2) Persons with any spinal or back pain or spinal condition;
(3) Persons suffer from sprains or bruising easily;
(4) Persons with motion sicknesss;  
(5) Persons who received a heart operation or another vascular operation.
It may cause serious injury if not addressed properly. 
Otherwise, it may cause serious injury.

Before sitting on the product, make sure there is no foreign objects obstructing any part of the 
chair.

Before sitting on the seat, make sure the massage wheels are in the retracted positions.

Turn off the massage function before you get off the chair.

When the lower leg/foot massage section is not retracting after the massage, retract the footrest         
with the remote button.

When unplugging the chair, hold onto the head of the to plug and not the cord to avoid damaging 
to the power cord. Damaged cord could result in shock and serious injuries.

Before moving the chair, be sure the backrest is in the upright position and the footrest is 
retracted in default positions.
Otherwise, injuries may happen or damage to the chair.

When moving the product by dolly, lay mats on the floor to avoid markings or damage to the floor. 
Do not roll the chair on engineered wood or soft wood floorings. Otherwise marks and damage 
may occur.

Keep the safety lock key.
Keep children away the remote control.

Before moving the chair, make sure there are no obstructions around. If lifting is required, make 
sure to lift from the steel frame of the chair. Be sure to keep the chair in the upright position when 
lifting the chair when moving. 

Symptoms such as skin inflammation, itching or swelling when using the chair, stop the using the 
product immediately and consult a physician.

Do not use the product with other electrical devices at the same time, such as a heating blanket.

Do not place your hands, arms, feet or any parts of your body to massage area that are not 
designed for the body parts to avoid discomfort or injuries.

Do not put the knees between the calf massager. This may cause serious injury.

Do not fall asleep while using the product. 
Do not use the product after drinking alcohol. 
If the airbag on the seat is not completely deflated, do NOT attempt to deflate the air bag by force 
or using any tools.  Contact the manufacturer to resolve the matter.

(Make sure there are no foreign objects on the back cover, the backrest,  the seat surface, the lower 
leg/foot massage section or inside surface of the back cushion.)
Otherwise, accidents or injuries from product failure may cause serious injury.
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Do not put hands or feet between footrest and seat base.
Do not put hands or feet between footrest and side panel.
Do not put hands or feet between seat base and side panel.
Do not put hands or feet between the upper and the lower part of the footrest.
Do not put hands or feet in the gap of seat base.
Do not put pets on the massage chair. 
Do not pull out the power plug or turn off the power switch suddenly during massage operation. 

Do not stand or sit on the backrest. This may lead to serious injury and damage to the product.

Do not stand or sit on the armrests.

Do not stand or sit on the lower leg/foot massage section or the footrest.

Do not drag or push the product after it is installed.

Do not move the product while there is a person sitting on it.

Do not use the product with other heating devices such as electric blankets.
Otherwise fires may occur due to overheating.

Do not leave the remote controller on the seat, always return it to its holder.

If there are any foreign objects between the backrest and the backrest pad, stop using the chair and 
turn off. Remove the foreign object and make sure the chair is operating properly before using 
again.

Do not place this chair in locations with high humidity such as the bathroom. Moisture will destroy 
electrical components resulting in product failure or worst, electrical shock and other serious 
injuries.

Do not use any liquid aerosol sprays around the chair. Otherwise, electric shocks, fire, short circuit 
or product failure may happen.

Before cleaning or maintaining the product, always unplug the power cord.

In the case of a power failure, pull out the power plug at once. It is highly recommended to
plug chair into a surge protector to protect the chair from shorting during outages.

When the product is not in used, pull out the power plug.
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GROUNDING INSTRUCTIONS

This product must be grounded. If it should malfunction or break down, grounding 
provides a path of least resistance for the electric current to reduce the risk of 
electric shock. This product is equipped with a cord with an equipment-grounding 
conductor and a grounding plug. The plug must be plugged into an appropriate outlet 
that is properly installed and grounded in accordance with all local codes and ordinances. 
Danger-Improper connection of the equipment-grounding conductor can result in a risk 
of electric shock. Check with a qualified electrician or serviceman if you are in doubt as 
to whether the product is properly grounded. Do not modify the plug provided with the
 product – if it will not fit the outlet, have a proper outlet installed by a qualified electrician.

Grounding Pin

Grounded Outlet

Grounded Outlet Box
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Back Cushion

Side Panel

AI.Care

Bluetooth Speaker

Pillow

Controller

LED Ambient Light LED Ambient Light

Footrest



Before Use
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PLACE THE CHAIR 

Do not expose the product directly under the sunlight or in a high-temperature place 

Do not place or use the chair near 
individuals, animals, or any items 
that might interfere with the chair's 

functionality.

Footrest in 
contact with 
the floor

Chair base in contact 
with the floor

Installation position

Inspect the Space Around the Chair.

At least �cm



Leg/Footrest Mech

Seat Surface

Do not bend or twist the power cord for any 
reasons. 
Do not place the power cable under heavy objects
such as the chair itself.  Keep the power cord away
from any heating sources such as the heater vents,
motors and anything that may generate heat. 
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O

Ensure the plug is fully inserted into
 the chair port, and keep the power 
cord untangled to prevent any 
potential damage.

Ensure No Foreign Objects 
within the Seams of the Chair.

Examine the Power Cord & Electrical Plug
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Ensure that the massage rollers are correctly positioned 

Power on the Chair

Insert the power plug into the power outlet.

If the rollers are not positioned correctly 
at the top of the backrest, press the "ON" 
button to reset them to the default position.
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Examine the synthetic leather area where the
massaging rollers move along the backrest, 
and make sure there is no damage or 
unusual wear.

Even if the fabric is slightly damaged, stop 
using the product immediately. Pull out the 
power

Ensure that the Fabric is Not Damaged or Cracked.
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Touch Screen

PauseON/OFF

Operation Guide

The Controller Instructions
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Operation Guide
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 Auto Programs  
 Touch this icon, the screen will turn to the (Auto programs) page.
 Choose from the 16 automatic massage programs to initiate your massage.

-Energize : More Special massage technique, such as flexibility massage, alternate between 
   light and deep massage.

-Activate : Pushing manipulation, focus on backwardness.
-Percussion : Tendon pulling technique to focus on scraping shoulders, back and waist.
-Sleep Ready : Gentle, soft kneading techniques to promote relaxation and aid in falling asleep.
-Tapping&Pushing : Pushing and scraping technique for the entire body.
-Neck&Upper Back : Targets the neck and upper back, with the goal of alleviating neck muscle.
-Lower Back : Focus on waist, hip and leg massage.
-Circulation : Detoxing, conditioning, and warming up the body.
-Relax : Combines kneading and tapping techniques to focus on the waist and lower back region.
-Yoga : Helps slim the waist and easing any upper back tension. 
-Sport : Particularly effective in relieving muscle pain and fatigue.
-Rejuvenate : Targets the entire body, offering various techniques to provide relaxation for 

   the entire body.
-Gentle Touch : Slow kneading massage that provides a comforting sensation to your entire body.
-Recover : Kneading massage for your entire body with medium intensity.
-Deep Tissue : Intense kneading and tapping to alleviate stress in both the neck and the 

   entire body.
-Wellness : Specifically tailored for seniors, incorporating gentle kneading and soft clapping 

   techniques.

Heating:
   Touch this icon to turn off the heating. Touch again to turn it on.
    In auto massage mode, the heating will set to default.

3D Mechanism:
• There are 6 adjustable levels for the 3D mechanism intensity.
   In auto massage mode, the mechanism intensity will set to default.

Strength:
• Strength: There are 5 different levels for adjustment.

Speed:
• Speed: There are 5 different levels for adjustment.

Intensity:
• Intensity: There are 5 different levels for adjustment.

Foot Roller:
• Press once to activate the roller massage. Press again to stop the roller massage.

NOTE:
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A.I. Care (Artificial Intelligence)
•  Press the A.I. Care icon, and the screen will switch to the following page, guiding you through the 

process of detecting your health pro.
•  To ensure that all testing points are covered, recline fully and place your palm on the sensor. 
   Then, press the button to initiate the detection process.
•  You will receive a prompt to firmly place your palm against the electroplate; please do not lift your 
    palm until the Health Pro diagnostics screen appears.
•  The screen will display your health condition, categorized as light, medium, or heavy. The chair will 
    then automatically generate massage programs based on your health condition scan results.
 
 
NOTE:
•  For successful use of A.I. Care to scan your body, it's essential to lean against the electro plates
  of the body pain detector and ensure good contact. Failure to do so may result in the scanning
  process stopping, requiring a restart.



18

Customization:
- Users have the option to create a personalized massage program and save it for future use. 

- Customization allows you to save multiple user profiles, such as User 1, User 2, User 3, and User 4. 
If you wish to save a new program and the customization slots are already full, the controller will 
prompt you to overwrite an existing customization to make space for the new one. 

Here's how:
1. Start by opening the "Advanced" menu.
2. Next, edit the massage program (Manual Massage, Air Massage, Area Massage) according to your 

3. Once you've customized the program, save it by selecting the "Save" option as "User X."
4. You can also make direct edits to the "User X" program as needed.

preferences.

  Customization can save User 1, User 2, User 3, User 4. If you want to save a new program,
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NOTE:
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Advanced
Manual Massage

● This button activates the Dialing massage mode.
● Press once to activate the Dialing Mode 1 for a continuous full back massage at medium speed.

Press again to enter Dialing Mode 2 for an interval full back massage.
● Press again to stop.

● This button activates the Kneading massage modes.There are 2 Kneading modes.
● Kneading massage can be adjusted to fit 5 strengths.
● Press once to activate the full back massage of Kneading Mode 1; press again for Kneading 
   Mode 2.
● Press again to stop.

● This button activates the Tapping massage mode.
● Tapping massage can be adjusted to fit 3 widths and 5 speeds.
● Press once to activate the Tapping Mode 1 for a continuous full back massage at medium speed.

Press again to enter Tapping Mode 2 for an interval full back massage.
● Press again to stop.

● This button activates the Rolling massage mode. There are 2 Rolling modes.
● Rolling massage can be adjusted to fit 3 widths.
● Press once to activate the full back massage of Rolling Mode 1; press again for Rolling Mode 2.
● Press again to stop.

Rolling Mode 1 cannot be used to perform "Spot" masssage and "Partial" massage;
Rolling Mode 2 cannot be used to perform "Spot" masssage but "Partial" massage.

● This button activates the Shiasu massage mode.
● Shiatsu massage can be adjusted to fit 3 widths.
● Press once to activate Shiatsu Mode 1 for a continuous full back massage. Press again to enter

Shiatsu Mode 2 for an interval Shiatsu massage.
● Press again to stop.

Scraping

Shiatu

Rolling

Tapping

Kneading

● This button activates the Scraping massage mode.
● Press once to activate the Scraping Mode 1 for a continuous full back massage at medium speed.

Press again to enter Scraping Mode 2 for an interval full back massage.
● Press again to stop.

Dialing
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Air Massage

Area Massage

Arms

 S/P (Spot/Partial)
    Press once to localize the massage to a spot point.
    Press again to shift massage to a particular area of body.
    This will keep the original massage node working on a range of 8cm.
    To resume full back massage, press button again.

 Full Body

 Width

    This button controls the massage for full body.
    Press once to activate the full body massage.

Shoulder
● This button allows you to activate the air pressure massage mode for your Shoulders. 

● This button allows you to activate the air pressure massage mode for your Arms.
● Press once to start, press again to stop.

● Press once to start, press again to stop.

● Press once to start, press again to stop.

● Press once to start, press again to stop.

Waist

Calves

Full Body

● This button allows you to activate the air pressure massage mode for your Waist.

● This button allows you to activate the air pressure massage mode for your Calves.

● This button engages the Full Body Air Pressure Auto Program.
● Press once to start.
● This program applies full body air pressure massage to the head, neck, shoulder, arm, 
    palm, lower back,buttocks, things, calves and feet.

● This button controls the width of the rollers.
● Select a massage function and press to adjust among Narrow. Normal and Wide widths.
● This setting can be used in Tapping, Shiatsu and Rolling massage modes.
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Note
   Foot Roller
● Press once to activate the roller massage. Press again to stop the roller massage.

Heating
● Touch this icon to turn off the heating. Touch again to turn it on.

   3D Mechanism
● There are 6 adjustable levels for the 3D mechanism intensity.
● In auto massage mode, the mechanism intensity will set to default.

Strength

    Speed

Intensity

● Strength: There are 5 different levels for adjustment.

● Speed: There are 5 different levels for adjustment.

● Intensity: There are 5 different levels for adjustment.



Note
   Foot Roller
   Press once to activate the roller massage. Press again to stop the roller massage.

   Heating
   Touch this icon to turn off the heating. Touch again to turn it on.
    In auto massage mode, the heating will set to default.

   3D Mechanism
    There are 6 adjustable levels for the 3D mechanism intensity.
    In auto massage mode, the mechanism intensity will set to default.

    Strength
    Strength: There are 5 different levels for adjustment.

    Speed
    Speed: There are 5 different levels for adjustment.

    Intensity
    Intensity: There are 5 different levels for adjustment.
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   Spot/Partial
  Touch Spot/Partial: you can choose exclusive massage program for Lumbar, Shoulder

Neck, Arm, Buttock and Leg.

   

Spot/Partial
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     Bluetooth name: OS- 3D Vito.
     Press once to open Bluetooth. Press again to close Bluetooth.

     This is the shortcut key. It directs the user to their favorite 
massage programs.
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   Users can adjust the relcine of the backrest by long press the 
   When you think that is the position you want, then press the icon again to stop the adjustment.                             

    

   The icon               allows you to extend or retract the length of the legrest.
   The two icon               control the recline/incline angle ot the chair.
   Touch the icon        to adjust the chair’s zero-gravity position. Press the button again to return 
   to the original position.
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Touch the icon        , the screen will change to the Setting menu.

Users can select language, Child Lock, Brightnesss and Sleep Mode on this page.
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Voice Control:

User command Chair Reaction

Hi Osaki / Hey Osaki

Power off

Tapping & Pushing program

Neck & Upper back program

Lower back program

Circulation program

Relax program

Yoga program

Yes, how may I assist you?

Sure, I hope you enjoyed your massage.

Your session is on hold.

Resuming your session.

Alright, right away.

Alright, right away.

I have reached the maximum angle.

Sure, I can recommend a massage for you.

Ok, turning on back heating.

Ok, turning off back heating.

Ok, you have started the Energize program.

Ok, you have started the Activate program.

Ok, you have started the Percussion program.

Ok, you have started the Sleep ready program.

Ok, you have started the Tapping & Pushing program.

Ok, you have started the Neck & Upper back program.

Ok, you have started the Lower back program.

Ok, you have started the Circulation program.

Ok, you have started the Relax program.

Ok, you have started the Yoga program.

Ok, you have started the Sport program.Sport program

Pause Massage

Continue Massage

Raise My Back

Lower My Back

Sleep ready program

I need a massage

Switch on heater

Switch off heater

Energize program

Activate program

Percussion program



After Massage
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User command Chair Reaction

Rejuvenate program

Gentle touch program

Ok, you have started the Rejuvenate program.

Ok, you have started the Gentle touch program.

Ok, you have started the Recover program.

Ok, you have started the Deep tissue program.

Ok, you have started the Wellness program

Ok, increasing the volume.

Sorry, I can't go any louder.

Ok, decreasing the volume.

Sorry, I am at my lowest volume.

Recover program

Deep tissue program

Wellness program

Louder

Increase the volume

Too loud

Decrease the volume



Cleaning And Maintenance

mocrofiber
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inappropriate



Frequently Asked Questions (FAQ)

30

They will not fit comfortably

an air pump
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or

If above solutions are not applicable, kindly refer to “Product Warranty Card” and contact service
center.
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The product upholstery is deformed or abnormally
hot.



Dimension of Packing Carton(LxWxH)

Dimension(LxWxH)
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OS-3D Vito

Rated current 1.4A

This equipment contains a certified radio transmission module:
FCC ID：2AOC9-ZENBDM10A 
         IC：27631-ZENBDM10A

74.4” x 30.5” x 34.4”

209.4 lbs

174.2 lbs

50 F-104 F

68 F-140 F

Upright: 59.4” x 29.5” x 44.1”

Recline: 69.7” x 29.5” x 32.3”
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