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Thank you for your purchase of this product. Before using, please read 
this USER MANUAL carefully, and pay special attention to the safety 
precaution to ensure proper operation and use.

Please keep this USER MANUAL properly for further reference.

CONTENTS

SAFETY PRECAUTIONS

NAME AND FUNCTION OF EACH COMPONENT

    Exterior structure

    Interior structure

    Controller

    Instruction on each component of main controller

    Adjustment on calf massages racks and backrest
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    Installation position

    Installation method

    Move method

    Turn on power supply 

 PRODUCT STORAGE AND MAINTENANCE

TROUBLE SHOOTING

TECHNICAL SPECIFICATIONS

TECHNICAL SPECIFICATIONS
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2

3

TROUBLE SHOOTING

No. Problem Possible Cause Solution

The sound Xu 
Xu , Ta Ta
is heard.

The machine 
can not be 
started up.

Backrest or 
legrest can not 
ascend or 
descend.

It is a normal sound 
made by the working 
motor or the sound is 
produced when the 
massage ball is rubbed 
against the cloth.

2.1 The power supply 
       plug is detached.

2.2 The power supply 
      switch is not 
      turned on.

2.3 The fuse of 
      massage chair 
      blew out.

Over pressure is put 
on backrest or legrest.

It is normal and no 
need for treatment.

2.1 Insert the power 
      supply plug into the 
      socket again.

2.2 Turn on the switch

2.3 Replace a new one 
    with the same mode

Reduce the pressure 
on backrest or legrest.

If abnormal phenomenon still remains after above measures have been 
taken to the massage chair, please contact local distributor for repair and
maintenance.
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SAFETY PRECAUTIONS

Safety Precautions
Before using, please read this SAFETY PRECAUTIONS carefully to 
ensure proper operation.
The following SAFETY PRECAUTIONS is of great help to your correctly 
use of this massage chair.
To clearly indicate the degrees of danger and damage, the classes of 
accidents caused by incorrect use are classified into WARNING and

CAUTION , instructions marked as followings should be strictly 
followed:

WARNING   Improper operation may cause injury to users.

CAUTION   Improper operation may cause users injury or 
product damage.

Forbidden. Specific instruction will be indicated in the diagram 
drawings.(e.g, the left drawings means disassembly is not allowed.)

Compulsory Specific instruction will be indicated in the diagram 
drawings.(e.g, the left drawings means to disconnect the power plug)

WARNING   

COMPULSARY

We recommend that those with any of the following 
conditions should consult a doctor before using.

1. Those who are using electronic 
    medical instrument imbedded in 
    the body, such as cardiac 
    pacemaker etc.
2. Those that are being treated by 
    doctors, especially those who feel 
    uncomfortable. 
3. Those who are malignant tumor 
    patients, heart disease patients, 
    acute patients. 

4. Women who are pregnant 
    or menstruating.
5. Those with osteoporosis or 
    fracture spine.
6. Those with skin disease or 
     those whose skins are 
     injured.
7. Those whose body 
    temperature is over 38 
    degrees (Febrile Phase).

Do not allow the mentally disabled to use the chair alone. (It is 
OK under supervision)

Do not allow children play on massage chair.

Do not allow more than one person to use this massage chair at a time. 

If the power cord or power plug becomes damaged in any way 
you must disconnect from the mains supply immediately and 
consult an authorized service engineer for repair or replacement. 

Do not damage, process, excessively bend, pull hard, twist or knot power cord.

Juveniles are not allowed to use this product.

PROHIBITED

Anyone else, except maintenance personnel specified by our company, 
should not disassemble, maintain, or remodel this massage chair. If any 
problem, please contact local dealer immediately.NO DISASSEMBLY

Do not store the product under direct sunlight or in places with high 
temperature. This may cause the color of the upholstery to fade.

3. controller
Using wet cloth to clean the controller may cause failure of it, so it is 
advisable to use dry cloth to clean controller

4. Leather and lining

Please use soft and dry cloth to clean the machine.
Every two or three month, polish the lining with clean cloth that has 
been dipped with cleaning agents, and then clean it with dry and soft 
cloth after it dried.

PRODUCT STORAGE AND MAINTENANCE

1. Cleaning
Before cleaning, make sure that the plug has been pulled out from 
the socket.
Use a piece of cloth that has been dipped with cleaning agents to 
wipe the main unit of massage chair, and then use a piece of dry and 
soft cloth to wipe it.

Caution

Do not use corrosive cleaning agents like benzene or thinner to 
clean the massage chair, otherwise, the color of upholstery will 
fade or the massage chair will crack or be eroded.
Do not iron the upholstery.

Make sure that the plug has been pulled out from the socket.
Sweep off the dust. Keep the massage chair clean and away from 
damp places.
If the massage chair is not to be used for a long period of time, please 
cover the massage chair with a dustproof cover (self provided).

2. Maintenance

Caution
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SAFETY PRECAUTIONS

CAUTION   

Please do not continuously use the massage chair over 20 minutes, 
and it is limited to massage a particular part of body in 5 minutes.

Please put the massage chair on flat ground for use.

When adjusting the legrest or backrest, please do not exert 
excessive force on it; in addition, keep children and pets well clear.

When removing power plug, please hold the insulation plug, do 
not pull power cord.

Please do not use the power supply that is beyond the specified electric 
voltage, as this may cause fire disaster or damage massage chair.

Before using, please uncover the back cushion to check whether backrest 
or fabric is damaged; if damaged, please stop using this massage chair 
immediately, and contact franchiser for repair immediately. 

Please do not operate the controller with damp hands, and do not 
put heavy objects on controller.

Only people less than 120kgs are acceptable.

Please do not use other therapeutic equipments together with 
this massage chair.
During use, if you feel uncomfortable, please stop use immediately 
and consult your doctor.
This massage chair is designed and intended for non commercial 
household use only, do not use the massage chair for medical treatment.

Always switch off power and remove the plug from the mains socket 
immediately after use and before cleaning.

COMPULSARY

PROHIBITED

To avoid causing discomfort, do not use the massage chair immediately after meals.

Do not fall into sleep on massage chair, when the massage chair is working.

Do not use the massage chair when you are drunk or feel bad.

If the upholstery becomes dirty, please use only known good quality 
leather cleaner, do not use chemical cleaners, petrol or detergents 
etc, and do not spray pesticide on it.

Do not sit on backrest, legrest, or armrest to avoid accidental injury or machine fault.

Please do not smoke while using the massage chair.

REMOVE PLUG

Before maintenance, please pull out power plug. In addition, please 
do not insert or unplug the power plug with damp hands, to avoid 
electric shock.

When the massage chair is not in use, please switch off power and 
remove the plug from socket.  When power is off, please cut off 
power supply immediately and pull out the power plug from socket.

Do not use the massage chair in damp environment to avoid 
electric leakage or electric shock.   

Caution
Do not move the chair when people sitting on it.

When move the massage chair, please hold its base and backrest 
instead of its armrests (at least 4 people). 

Turn on power supply 
Put the power supply plug into a well grounding three-core power 
supply socket.
Turn on the power supply switch installed at the lower part of backrest.

Before starting up the massage chair, please make sure the power 
supply cord and exposed electric wire have not been damaged.
Before putting the plug into the power supply socket, please make 
sure the power supply switch of the product has been turned off.

Move method
The massage chair can be easily moved with the caster installed at 
the bottom of the chair.
Ascend the backrest to the highest position.
Turn off the power supply switch and pull out the plug.
Raise the front part of the chair as shown on the picture below, and 
move the chair to a desirable place.

Caution

PREPARATION BEFORE USING
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PREPARATION BEFORE USING NAME AND FUNCTION OF EACH COMPONENT

Exterior structure

Pillow cushion

Controller

Controller holder

Seat cushion

Leg rest

Back cover
Back cushion

Armrest

Caster

Interior structure

Six roller massage mechanism, 
which travels from neck, shoulder 
to waist, it can give the massage 
modes of kneading, shiatsu, 
tapping and so on.

Airbag massage on 
the seat cushion

Airbag massage on 
the leg rest

Step 5: 

Align the mounting holes of controller support with the two holes 
of armrest, and then fix them with two screws

Step 6: 

Insert the plugs of controller and power supply cord to their 
corresponding sockets; Connect and switch on the power supply.
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NAME AND FUNCTION OF EACH COMPONENT

Controller
The button of this controller is touch type, user can just gently touch the 
icons on controller to start each function.

Power On/Off

Recovery

Extend

Part

Method

Speed

Width

Favorites

Legrest/Backrest 
Ascending/Descending 
Adjustment

Refresh

Relax

Shoulder 
Adjustment/Up

Shoulder 
Adjustment/Down

Air pressure

Legrest/Backrest 
Ascending/Descending 
Adjustment

Caution

In 2 seconds after turning on the power, please do not make the 
touch panel contact with any metal or human body directly, as this 
may affect the touch button's sensitivity.

PREPARATION BEFORE USING

Step 2:
Raise up the backrest of massage chair at about 115 then it will be 
locked when a reminding sound Ka is heard.

Step 3:

Put the seat cushion onto shelf, and connect the airbag tube as shown 
on the picture below.

Airbag tube

Step 4

Fix the back cushion onto backrest with zipper, and then fasten the 
big/small pillows with Velcro; Insert the plugs of backrest and seat 
cushion as shown on the picture below.

Zipper
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NAME AND FUNCTION OF EACH COMPONENT

Installation position
Please place the massage chair in an ample space: The horizontal 
interval between the backrest ascending to the highest point and 
descending to the lowest point should be 50 cm. The horizontal 
interval between the legrest ascending to the highest point and 
descending to the lowest point should be 40cm. To make sure more 
than 50 cm horizontal distances are left for the back part of chair, and 
more than 20 cm horizontal distances are left for the front part.
Keep the massage chair more than 1 meter away from TV, radio, and 
some other audio-visual equipment to avoid signal interference.
The floor may be worn by the massage chair, so it is advised to put 
some cushion material (for instance: a carpet) under the massage 
chair to protect the floor and reduce noises.

Installation method 
(More than 4 people are needed when move the massage chair)

Step 1:

Open the carton, and take out the main unit and controller of the 
massage chair separately. Check whether the components are complete 
according to the packing list. 

PREPARATION BEFORE USING

Function Description on Controller
Power On/Off: press this button to turn on or off the whole unit.
                         (The default massage time is 20 minutes) 

When the indicator light of power icon is flashing, all the functional buttons 
are under non-operable state, press this button to turn on massage function; 
When power is on, the default massage mode is auto Refresh .
When the indicator light of power icon is constant on, press this button for 3 
seconds to turn off all massage function, and then the massage chair will 
return to standby mode.
When the indicator light of power icon is off, all the function buttons on 
control panel will stop work.

Recovery: Press this button to turn on or off recovery auto massage function.  
When the indicator light of this icon is off,press this button,the 
indicator light will be lighted up, and the recovery function is 
turned on; this automatic program adopts moderate strength 
massaging a large part of body.
When the indicator light of this icon is constant on, press this button, 
the indicator light will be off, and the recovery function is turned 
off; at this moment, the back massage unit is in halted state.

Refresh :  Press this button to turn on or off Refresh auto massage function.  
When the indicator light of this icon is off, press this button, the 
indicator light will be lighted up, and the refresh function is 
turned on; this automatic program adopts moderate strength 
massaging a large part of body.
When the indicator light of this icon is constant on, press this button, 
the indicator light will be off, and the recovery function is turned 
off; at this moment,the back massage unit is in halted state.

Extend :  Press this button to turn on or off Extend auto massage function.  

When the indicator light of this icon is off, press this button, the 
indicator light will be lighted up, and the extend function is 
turned on; this automatic program is a partial massage program 
mainly for massaging neck and waist. 
When the indicator light of this icon is constant on,press this button,
the indicator light will be off, and the extend function is turned 
off;at this moment,the back massage unit is in halted state.

Relax: Press this button to turn on or off Relax auto massage function.  
When the indicator light of this icon is off, press this button, the 
indicator light will be lighted up, and the Relax function is 
turned on; this automatic program is a partial massage program 
mainly for massaging waist. 
When the indicator light of this icon is constant on, press this 
button, the indicator light will be off, and the relax function is 
turned off;at this moment,the back massage unit is in halted state.

Part: 
Under manual massage mode, the indicator light of this icon is 
constant on, and this function button is at operable state; press this 
button to circularly demonstrate following modes: Whole, Partial 
and Point.
When the indicator light of this icon is off, this function button is at 
inoperative state.  



Method:
When the indicator light of this icon is off, press this button to 
enter into manual massage mode.
When the indicator light of this icon is on, press this button to 
choose following massaging method: 
Synchronization             Knead           Knock          Pummel   

Shoulder Adjustment

Under the Point massage mode, press         and        

buttons to adjust the shoulder massage position.

Speed: 

Under manual massage mode, if the indicator light 
of this icon is constant on, this function button is at 
operable state; press this button to circularly choose 
following three speeds: low speed, medium speed 
and high speed; 
When the indicator light of this icon is off, this 
function button is at inoperative state.  

Width:

Under manual massage mode, if the indicator light of this icon is constant 
on, this function button is at operable state; press this button to circularly 
choose following three widths: narrow, medium and wide; 
When the indicator light of this icon is off, this function button is at 
inoperative state.  

Airbag

When the indicator light of this icon is off, if the massage function has been 
turn on, press this button to turn on airbag massage function.
When the indicator light of this icon is constant on, press this button to 
circularly choose following 3 airbag massage strengths: weak strength, 
medium strength and strong strength; press this button again to turn off 
airbag massage function.

Memory

Press and hold this button for 3 seconds to turn off all massage function; 
after that, the massage chair will reset and return to standby mode.
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NAME AND FUNCTION OF EACH COMPONENT

Press         or        button to adjust legrest ascending and 

backrest descending.

Press         or         button to adjust legrest descending 

and backrest ascending.

NAME AND FUNCTION OF EACH COMPONENT

Legrest/Backrest Adjustment Method

Press         or         button on controller to adjust legrest/backrest 
to your desired positions. When they are adjusted to the limit positions, 
the massage chair gives out a series of reminding sound ( Di, Di, Di ); 
During normal adjustment, the sound Di Di . .  Di Di . . ... will be heard.

Press          or         button on controller to adjust legrest/backrest 
to your desired positions. when they are adjusted to the limit positions, 
the massage chair gives out a series of reminding sound( Di, Di, Di ); 
During normal adjustment, the sound Di Di ... Di Di ... will be heard.
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